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1. Introduction   
 
This is a report on the responses received as the result of a survey carried out between 27th February 
and 24th March 2017 as part of the ROMOR project.   
The general objective of the survey was to identify the research data management and open access 
practices of European HEIs in order to identify best practice in RDM and OA in Europe with a view to 
establishing a base line for development of such capacity in Palestinian HEIs. 
The survey was based on one carried out by the Digital Curation Centre in 20151, which was focussed 
on research data management practices. The ROMOR EU survey included additional questions 
concerning Open Access as well as amending the DCC questions to better reflect the pan-European 
nature of the audience. The survey was available for completion online, from 27 February to 31 March 
2017.   In total 11 responses were received from the UK, Europe, Australia, and the USA. 
 
The survey covered 22 areas across a broad range of issues concerned with the institutional 
management of Research Data, and Open Access material.  The principal areas explored were Open 
Access Practice, Institutional Progress, OA & RDM Policy Development and Implementation, the Scope 
and Resourcing of Institutional Repositories, and expectations about likely Future Needs. 
 
In order to protect the confidentiality of respondents, the answer to Question 1 “Please identity your 
institution” have been omitted from this report, as have the unique identifiers that were attached to 
questions inviting a “free form” response, where one or more responses were made (Questions 4a, 7a, 
8a, 15a, 16a, 18.1a, 18.1b, 18.2b, 18.3a, 18.3b, 18.4a, 18.4b, 18.5b, 19.3a, 19.3b, 19.4b, 19.5b, and 
22c). 
 
The remaining results, form the majority of material contained in this report. 
 
2. Executive Summary   
 
Open Access Practice 
It was very pleasing to note that a majority of respondents have an open access policy (72%) for research 
outputs, and that 75% of those with an OA policy have implemented the Gold open access approach 
(publishing in an open access journal). 
 
Of interest is the fact that in a high proportion of institutions the OA and/or RDM services are delivered by 
the library or information services area (64%). The areas of the institutions most likely to be accountable 
for, and at the same time the developer of, the services are the IT and library/information services units.  
 
Institutional Progress 
The predominant factor driving the development of OA & RDM support is national and research funding 
bodies’ data policies and/or expectations (81%), although it is useful to note that both the EU Horizon2020 
policy on data management and the perceived benefits of sharing and re-use of data are almost as 
important as drivers for the development of OA and RDM policies and services (both 64%). 
 
The most important barrier to meeting funder expectations of data management and sharing is lack of 
staff skills, with lack of both researcher and management support also seen as significant barriers. 
 
OA & RDM Policy Development and Implementation 
                                                           
1 http://www.dcc.ac.uk/survey2015 
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Not many institutions currently have a formal OA & RDM policy in place (only 27%) but it is encouraging 
that only 18% of respondents have not yet made any progress towards developing such a policy. The other 
institutions are at various stages of progress towards implementing a policy. A third of institutions are 
trialling implementation of a policy and another quarter are rolling out a policy. 
 
Progress on other aspects of OA & RDM strategies varies but of note is that 72% of respondents have 
made progress on implementing a digital preservation & continuity strategy. Many have also made 
progress on business continuity and sustainability planning with 72% having moved beyond the planning 
stage. 
 
Scope & Resourcing 
When it comes to storage arrangements the majority of institutions use a third party repository or data 
archiving service for their storage needs (50%). Research outputs with some form of access restriction are 
overwhelmingly stored on internal servers or in internal data repositories (64%). 
 
Most of the activity in the OA& RDM area in the responding institutions has been funded internally, with 
some external funding used for training and development of researchers, PhD students and support staff. 
66% of respondents have funded their activity by restructuring existing roles.  
 
Future needs and expectations 
The future of OA & RDM services in institutions seems rather uncertain, with most respondents saying 
that they do not know where funding for developing and expanding the services will come from, or what 
staffing levels they will have a year from now. Only 45% think that their institutional capacity in the area of 
subject-based repository services will grow over the next 3 years, although it is encouraging that 80% of 
respondents believe their central support services capacity will increase in the same period. A bright note 
is provided by the fact that 80% of respondents have, or will have in the next 12 months, the ability to 
ensure that selected research data collections remain accessible for the long-term (i.e. 10 years+). 
 
Most respondents expressed a desire for various types of support in the near future, including how-to-
guides (55%), example OA & RDM approaches (55%), policy and legal templates (55%), and a large number 
would benefit from the opportunity to interact with OA/RDM policy makers and funders (73%). In the area 
of direct institutional support, there is a need for increased support in advocacy to senior management, 
and for training and awareness sessions to support staff (both 50%).  
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ROMOR EU Institutional OA & RDM Survey 2017 
 
 
 
 
 
Does your institution have a policy about provision of open access to research outputs? 
 
 
 
 
If your institution does have an open access policy for research outputs, which open access method is 
used? 
 
 
 
 
 
 
 
 
 
 
 
8 
 
If your institution does have an open access policy, which approaches to providing access to the 
content are currently in use? Choose as many as apply. 
 
 
 
 
 
 
 
If you selected Other, please specify: 
 
Showing all 3 responses 
Open repository promoted by EU, such as Openaire.eu 
Publicly-accessible on-line repository, with items restricted to bibliographic meta-data when required - eg during 
publisher embargoes. 
Open access repository 
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If your institution does not make its research outputs available under open access please specify the 
reason. Choose as many as apply. 
 
 
 
 
 
 
If you selected Other, please specify: 
 
No responses 
 
 
 
 
If your institution does not currently make its research outputs available under open access, does 
it plan to make these available in the future? Skip this question if you do make your research 
outputs available. 
 
 
  
 
 
 
 
10 
 
 
 
 
Which units (schools, departments etc.) are involved in developing and delivering ‘Open Access (OA) 
and Research Data Management (RDM) services and how? 
 
 
 
Corporate governance 
 
 
 
 
 
 
Faculty or local support services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11 
 
Research Centre 
 
 
 
 
 
 
 
 
 
 
 
 
 
IT Service 
 
 
                                 
 
 
 
 
 
 
 
 
 
 
12 
 
 
 
 
 
 
 
 
 
 
Library or Information Service 
 
 
 
 
 
 
 
 
 
Research and Enterprise Office 
 
              
 
 
 
 
 
 
 
13 
 
 
 
 
 
 
Senior management team 
 
 
 
 
 
 
Training Unit 
 
 
             
 
 
 
14 
 
 
 
 
 
Please specify any other units involved and what their role is.  
 
Showing all 2 responses 
legal department, representative of trade union for research staff (his task is to protect all univerisity's person rights - also 
with regard to ownership - who owns the reserach - the researcher or the research institution) 
Publishing activity service that manage internal repository (D-Space) 
 
 
 
 
How are researchers involved or consulted in the development of OA & RDM services at your institution? 
Choose all that apply. 
 
 
 
 
 
 
 
If you selected Other, please specify: 
 
 
Showing 1 response 
Involved through insititutional training programme 
 
 
 
 
 
  
 
 
 
 
15 
 
 
 
 
How important are the factors below in driving the development of  OA & RDM support? 
 
 
 
Strategy to expand support for research 
 
 
 
 
 
 
Research benefits e.g. stronger evidence base 
 
 
 
 
 
 
 
16 
 
 
 
Benefits of sharing and re-use of data 
 
 
 
 
 
 
Financial imperatives e.g. protect income and investment 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 p       
 
 p       
 
 p       
 
     
 
 
 
 
 
 
 
 
 p       
 
 p       
 
 p       
 
     
 
 
 
17 
 
 
Governance of research integrity & academic conduct 
 
  
 
 
 
 
 
National and research funding bodies’ data policies and/or expectations  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
18 
 
 
Government policy on open data 
 
 
 
 
 
 
 
EU Horizon 2020 policy on data management 
 
 
 
 
 
 
 
 
 
 
 
 
 
19 
 
 
Journal editorial policies requiring data deposit 
 
 
 
 
 
Other (please specify) 
 
No responses 
 
 
 
 
How important are the barriers below to your institution’s progress in meeting funder expectations of data 
management and sharing? 
 
 
 
Availability of funding 
 
 
 
 
 
 
 
 
 
 
 
20 
Lack of knowledge of appropriate solutions 
 
 
 
 
 
 
 
 
Lack of appropriate staff resources 
 
 
 
 
 
 
 
 
 
  
 
 
 
21 
 
 
Lack of appropriate infrastructure 
 
 
 
 
 
 
 
Lack of relevant accepted standards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22 
 
Lack of management support 
 
 
 
 
 
 
 
 
Lack of researcher support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
23 
Lack of staff skills 
 
 
 
 
 
 
 
Uncertainty about cost models 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
24 
Uncertainty about recovering costs from funders 
 
              
 
 
 
                                          
 
 
 
Other (please specify) 
 
No responses 
 
 
 
How far has your institution progressed towards developing a policy for OA & RDM? 
 
 
 
 
 
 
 
 
 
25 
 
How far has your institution progressed towards implementing a policy or strategy on OA & RDM?  
Please tick one stage (along the top) for each service area 
 
 
 
Managing service delivery 
 
 
 
 
 
 
 
Support for data management & OA sharing plans 
 
 
 
  
 
 
 
 
26 
 
 
 
 
OA/RDM policy awareness & skills training 
 
 
 
 
 
 
 
Access & storage systems 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
27 
 
Data cataloguing & publishing 
 
 
 
 
 
 
Data governance & quality 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
28 
Digital  preservation  & continuity 
 
 
 
 
 
 
Business planning, costing & sustainability 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
29 
Who is the institution currently offering or intending to offer its OA/RDM service to?  
Choose all that apply. 
 
 
 
All 
 
 
 
 
 
 
Locally  funded 
 
 
 
 
 
 
 
  
 
 
 
 
30 
 
Regionally funded 
 
 
 
 
 
 
Nationally funded 
 
 
 
 
 
 
 
 
  
 
 
 
31 
 
EU funded 
 
 
 
 
 
 
 
Funded from any other source 
 
   
 
 
 
 
 
 
 
 
  
 
 
 
32 
 
 
 
 
For each of the four security classifications* listed below, where does your RDM service advise that 
research data should be retained for preservation? Please tick recommended locations for each security 
classification. 
 
 
 
Public 
 
 
 
 
 
Embargoed prepublication 
 
 
 
 
 
 
 
 
 
 
 
33 
 
 
Restricted 
 
 
 
 
 
 
Confidential / secret 
 
 
 
 
 
 
 
 
 
 
 
 
 
34 
 
 What has been funded for your institution, and from which sources? Please tick all relevant funding sources. 
 
 
 
OA/RDM service staff 
 
 
 
 
 
 
Training and development of researchers, PhD students and support staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
35 
Research facilities for specialist OA/RDM support 
 
 
 
 
 
 
 
 
Infrastructure or external provision of storage, data management, digital preservation, and access 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
36 
Other 
 
 
 
 
 
 
 If  you chose Other please specify. 
 
Showing all 2 responses 
Government funded projects 
National Open science initiave = Ministry of education and culture  
RDA 
Foster 
Open Aire 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
37 
Which of the following does your institution plan to seek funding for, and from what sources? Please tick all 
relevant funding sources 
 
 
 
 OA/RDM service staff 
 
 
 
 
 
 
 Training and development of researchers, PhD students and support staff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
38 
 Research facilities for specialist OA/RDM support 
 
 
 
 
 
 
 Infrastructure or external provision of storage, data management, digital preservation and access 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
39 
 Other 
 
 
 
 
 
 If you chose other please specify. 
 
Showing 1 response 
DMP support 
 
 
 
 
What proportion of overall staffing (FTE) for OA & RDM do you expect to be (or has already been) resourced 
by restructuring existing roles? 
 
 
 
 
 
 
 
 
 
 
40 
What are the current staffing levels for OA & RDM services in your institution?  
Please insert number of FTE 
 
 
 
Research Support & Enterprise 
 
 
 
Research Support & Enterprise - Fixed term 
 
Showing 1 response 
2 
 
 
 
Research Support & Enterprise - Permanent 
 
Showing all 2 responses 
2 
0.4 
 
 
 
Research Support & Enterprise 
 
 
 
 
Governance 
 
 
 
Governance - Fixed term 
 
No responses 
 
 
 
Governance – Permanent 
Showing 1 response 
1 
 
 
 
 
 
 
 
 
 
 
 
41 
 
Governance 
 
 
 
 
Library or Information Service 
 
 
 
Library or Information Service - Fixed term 
 
Showing all 2 responses 
4 
1 
 
 
 
 
Library or Information Service - Permanent 
 
Showing 5 of 6 responses 
4 
1.2 
1 
27 
10 
 
 
 
 
 
42 
 
 
 
Library or Information Service 
 
 
 
 
 
 
IT Services 
 
 
 
IT Services - Fixed term 
 
Showing 1 response 
4 
 
 
 
 
IT Services - Permanent 
 
Showing all 3 responses 
3 
20 
2 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
43 
 
IT Services 
 
 
 
 
 
Research Centre 
 
 
 
Research Centre - Fixed term 
 
No responses 
 
 
 
Research Centre - Permanent 
 
Showing all 2 responses 
3 
15 
 
 
 
  
 
 
 
 
 
44 
Research Centre 
 
 
 
 
What staffing for OA & RDM services do you expect to have a year from now?  
   Please insert number of FTE. 
 
 
 
Research Support & Enterprise 
 
 
 
Research Support & Enterprise - Fixed term 
 
No responses 
 
 
 
Research Support & Enterprise - Permanent 
 
No responses 
 
 
Research Support & Enterprise 
 
 
 
 
 
 
 
 
 
45 
 
 
 
 
Governance 
 
 
 
Governance - Fixed term 
 
No responses 
 
 
 
Governance - Permanent 
 
No responses 
 
 
 
Governance 
 
 
 
 
 
Library or Information Service 
 
 
 
Library or Information Service - Fixed term 
 
Showing all 2 responses 
2 
2 
 
  
 
 
 
 
 
 
 
46 
 
 
 
Library or Information Service – Permanent 
 
 
Showing all 3 responses 
1 
27 
10 
 
 
 
 
Library or Information Service 
 
 
 
 
 
 
 
IT Services 
 
 
 
IT Services - Fixed term 
 
No responses 
 
 
 
 
IT Services - Permanent 
 
Showing all 2 responses 
20 
2 
 
 
 
 
 
 
 
 
 
 
47 
IT Services 
 
 
 
 
 
 
Research Centre 
 
 
 
Research Centre - Fixed term 
 
No responses 
 
 
 
Research Centre - Permanent 
 
Showing all 2 responses 
15 
1 
 
 
 
 
  
 
 
 
 
 
48 
 
Research Centre 
 
 
 
 
 
 
How do you expect the OA & RDM services capacity available to your institution to change over the next 3 
years? Please choose only one answer per row. 
 
 
 
Subject-based external repository services 
 
 
 
 
 
 
 
  
 
 
 
 
49 
 
Shared services, e.g. regional, national 
 
 
 
 
 
 
Central support services in your institution 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
50 
Devolved faculty/ school/ college support 
 
 
 
 
 
 
Research group or department level support 
 
 
 
 
 
 
Please add any further comments on your expectations 
 
No responses 
 
 
 
 
 
 
 
 
 
 
 
51 
When do you expect your institution to be able to ensure that selected research data collections remain accessible for 
the long-term (e.g. 10 years+)? This could be a service developed in-house or externally sourced, or a combination of 
these. 
 
 
 
 
 
What forms of externally provided online support is your institution most likely to want in the next 12 months?  
Please choose only one answer per row. 
 
 
 
Briefings and how-to guides 
 
 
 
 
 
 
 
 
 
 
 
 
 
52 
Examples of OA & RDM service approaches 
 
 
 
 
 
 
Cost, benefit & risk models 
 
 
 
 
 
 
 
 
 
 
 
 
 
Policy and legal templates e.g. licences 
 
 
 
 
53 
 
 
 
 
 
 
… and what forms of community support activity? 
 
 
 
Networking events 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
54 
Support  to connect  OA/RDM support  staff with  peers  elsewhere 
 
 
 
 
 
 
Opportunities to interact with OA/RDM policy makers e.g. funders 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
55 
Studies of researcher data practices and intentions to share 
 
 
 
 
 
 
… and what forms of direct support to your institution? 
 
 
 
Self-assessing compliance with policies and good practice standards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
56 
Advocacy to senior management 
 
 
 
 
 
 
 
OA/RDM strategy and business case development 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
57 
Awareness or training sessions to support staff 
 
 
 
 
 
 
Awareness or training sessions to early career researchers/ PhD students 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
58 
Consulting research staff on satisfaction, future requirements 
 
 
 
 
 
 
Please comment on any specific needs you believe should be prioritised 
 
Showing all 2 responses 
Training sessions 
Staff resource - both FTE & expertise/training. 
 
 
 
